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1. INTRODUCTION

1.1 Overview

The Authorised Visa AgenS8trategicPartneri Individual module isa web-based
applicationto allow Authorised Visa Agen8trategicPartnes to applyEntry Visainto

Singapore. There is a hyperlnk from the existing ICA web site (URL
http://www.icagov.sg/) o r t he Government 0s eCitize
http://www.ecitizen.gov.ggto thisfront-end Internet applicatio

1.2 About This Manual

The objective of this document is to explain the digstep guidelines on how to use
the Authorised Visa AgenS8trategicPartnefindividual module forAuthorised Visa
Agent/StrategicPartnes.

The wsers ofAuthorised Visa AgenS8traegic Partneri Individual module should have
basic knowledge of using a wédvowser such as Internet Explorer (IE), naviggt
from one page to another.

The chapters in this manual are organized in a logical functional manner, and not
necessary in the der that the users would normally use the system.

A reader can go through this User Manual in any order according to the specific
function that he/she encountered or is interested in.

The functionality for theAuthorised Visa Agen8trategicPartnefi Individual module
includes application ofindividual Visa, prining Form 14A, enquiry of Visa
application andllowsusers to change password.
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1.3 Installation/Setup

The user will require the following:

1 Basic PC setup with Modem or Broadband

1 SupportedBrowses.
Internet Explore(IE) version10.0, 11.0, Firefox 27.0, 28.0, and Safari 6.1,
7.0, Chrome 34.0, 35.0, Opera 19, 20

The user needs to configure the settings of his Internet browser befatmblees
SAVE websiteby following the steps in the linkttps://save.ica.qgov.sg/save
publigxhtml/common/Settings.xhtml

If you are using a pepp blocker, please add the faNing as your allowed sites.
Otherwise, the relevant transaction pages from the banks may not be displayed, or
your transaction request may not be complete.

1 www.enets.com.sg
1 www.enets.sg
1 www.psi.gov.sg

1.4 Convention

This manual uses the following conventions:

1 6 *néxt to a field to show that the field is a mandatory field.

1 [BUTTON NAME ] to show it is a button.

1 [Proceed]button indicates that the system will be displaying another application
page after the current page.

1 [Save]or [Submit] button indicates thahe system will update or insert records in
the database and display the acknowledgment page

1 [Print] button displays the print dialog box on the browser

1 [Back] button will return to the previous page where the user came from.

1 [Clear] button will clear alffields and reset all drop down lists.

The following format is used by the SAVE system:
17 DD/MM/YYYY as a Date Format
T HH24:MI:SS as a Time Format

1.5 Supported Payment Modes

This manual uses the following payment modes:

1 VISA Credit/Debit Card
1 MasterCardCredit/Debit Card
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2 FUNCTIONS

2.1 Login

Go to the Authorised Visa AgenS8trategic Partner - Individual module at
https://save.ica.gov.sg/sapeblc . The SAVE main page will be displayed as
follows:

Submission of Application for Visa \
Electronically (SAVE) ot

Welcome to SAVE

This facility allows you to submit a visa application online through the authorised visa agents of the overseas missions, strategic partners
n Singapore or your local contact.

Submission through Authorised Visa Agent/Strategic Partner
You may submit your application through the authorised visa agents and strategic pariners.
Please consult the respective overseas missions and ICA for more information about the authorised visa agents/strategic pariners.

Submission through your Local Contact

You can also submit your application thraugh your local contact if he/she is a Singapore Citizen/Singapore Permanent Resident who is
at least 21 years old and has a SingPass account. Please submit the visa application within 30 days prior to arrival in Singapore.
Your local contact is required to furnish his/her passport details in SAVE.

For Authorised Visa Agent/Strategic Partner:
Please click here to download the user manual for submission of application for Collective Gratis Visa (English).
Fleaze click here to download the user manual for submission of application for Individual Visa (English)

For Local Contact:
Please click here to download the user manual for submission of application for Individual Visa (Enaglish)

Status Enquiry
¥ou can check the status of your visa application online using the "Status Enquiry” function in SAVE at http:/iwww_ ica.gov.sg.

Caution:
Click on the buttons or links once only.
Do not use the Back or Forward button on your browser as this may end your transaction.

Disclaimer: The applicant in the example quoted in this document ifictitious. Any similarity to any person living or
dead is merely coincidental.
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Important Notes

« To apply for Visa online as a local contact, you will need a SingPass account. To apply for a SingPass, please visit
hitp:Awww.singqpass.qov.sq
« Forpayment online, you will need a VISA or Mastercard Credit/Debit Card. For eNETS payment, Java Version 6 Update 2 is
required for your browser. Please verify your Java installation here.
« You will require Adobe Acrobat Reader to view the supplementary forms. You can download the Acrobat Reader at
hitp'www.adobe.com.
« Ifyou are using a pop-up blocker, please add the following as your allowed sites. Otherwise, the relevant transaction pages
from the banks may not be displayed, or your transaction request may not be complete. Please refer to Help for more details
o WWW.psi.gov.sg
» www.enets.com.sg
« You are advised to add the following to enable cookies. Please refer to Help for more details.
o WWW.psi.gov.sg

sq.

Main Menu

Submission of Application

Authorised Visa Age teqic Pariner

Enquiry on Application

Status Enguiry

To proced to login into the Authorised Visa Agent/Strategic Partner module

1 Click the O6Authorised Visa Agent/ Strat

1 If the user is Strategic Partner in Singapore, selecttlsetfir 6 cl i ck her ed
login

1 If the user imn Authorised Visagent not i n Singapore, sel
hered ogrtion to | o

Main Menu

Please read the Terms and Conditions carefully before clicking on the "Login’ button. By accessing or using this site, you shall be
deemed to have accepted to the Terms of Use, conditions and all applicable laws.

Far Strategic Partners in Singapore, please click here

For Authorised Visa Agents in overseas, please click here to login

Caution:
Click on the buttons or links once only.
Do not use the Back or Forward button on your browser as this may end your transaction.

Disclaimer: The applicant in the example quoted in this document ifictitious. Any similarity to any person living or
dead is merely coincidental.

Version8.2 Page6 of 55



SAVE i Authorised Visa Agent/Strategic Partner i Individual Module
User Manual

For Strategic Partners, the page will be redirectethémse to login using either
SingPass or CorpPass

Main Menu

Please read the Terms and Conditions carefully before clicking on the "Login’ button. By accessing or using this site, you shall be
deemed to have accepted to the Terms of Use, conditions and all applicable laws.

ease

(]

F!

Flease click here to login with a CorpPass

ck here to login with a SingPass

1 To login using Sing&ss, click on the firdtlick here] andkeyin the SingPass ID
and password.

Singapore Government

Singapore Personal Access Integrity - Service - Excellence

SingPass a

A- A A+ gm, ContactUs | Feedback | Sitema
(=] I I p

FAQ About Us Video Guides Counter Locations News

Announcement for Upcoming Scheduled Maintenance
SingPass will be undergoing scheduled maintenance from 12am to 8am on 13 Nov, and will not be available during this period. Thank You. [Note: Your SingPass
account contains a lot of personal data. Please do notshare your SingPass username and password with others]

Received your PIN mailer yet? Use it to activate your 2FA!
From 5 July 2016, you'll need 2FA to view your CPF statements, file taxes etc To Login
eta new PIN mailer, SMS: Resend pin mailer<space=NRIC <space=Postal
2 ' ) P " P SingPass 1D @ Password g
Code to 78111 E.g. Resend pin mailer $1234567A 098765

Security Advisory
Galcel
Use strong passwords that are alphanumeric and contain og

8-24 characters Forgot SingPass D or Password?
Change your passwords regularly
2 " > "
Gettips from the GoSafeOnline website on how o protect B b v 2 SR e fster Now
e e Received an SMS about 2FA auto-registration? Find Out More

Last updated on 05 July 2015

Privacy Statement | Terms of Use | Rate This Website © 2015 Government of Singapore

Caution:
Click on the buttons or links once only.
Do not use the Back or Forward button on your browser as this may end your transaction.

Disclaimer: The applicant in the example quoted in this document ifictitious. Any similarity to any person living or
dead is merely coincidental.
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1 To login using Corpg&ss, click on the secofjdick here] and key in the
UEN/Entity ID, CorpPass ID and password.

Pa— Corpcra Access Singapore Government

Cor’f)Pa

& A & FAQ | Feedback | Sitemap

Log in with CorpPass

Remember Entity ID

Forgot Entity / CorpPass ID or Password

Don't have a CorpPass Account?
Get Started

For both Strategic Partners and Authorised Visa Agents,
1 Enter User ID

1 Enter Password

1 Click on tre[L oGIN] button

Note:

+ All fields are mandatory

Authorised Visa Agent/Strategic Partner Login Page

Please read the Terms and Conditions carefully before clicking on the "Login’ button. By accessing or using this site, you shall be
deemed to have accepted to the Terms of Use, conditions and all applicable laws.

UserlD
Password

Login Return to Homepage

For first time users or when the password expires, they will be prompted to change their
password. Otherwise, the Authorised Visa Agent/Strategic Partner Main Menu Page
will be displayed if they have entered their User ID and Passworectly.

Caution:
Click on the buttons or links once only.
Do not use the Back or Forward button on your browser as this may end your transaction.

Disclaimer: The applicant in the example quoted in this document ifictitious. Any similarity to any person living or
dead is merely coincidental.
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If the user account is revoked,

i Enter a valid User ID

1 Click on the[HERE] hyperlinkbelow

1 An acknowledgement page will be displayed.

Authorised Visa Agent Login Page

Please read the Terms and Conditions carefully before clicking on the 'Login’ button. By accessing or using this site, you shall be
deemed to have accepted to the Terms of Use, conditions and all applicable laws.

UseriD :
Password

Login | | Retun to Homepage |

Click on the buttons or links once only.
Do not use the Back or Forward button on your browser as this may end your transaction.

If you have forgetten your password or if your account has been revoked, please enter your “User ID" and click here

1 The new password will be sent to #ethorised Visa Agen8trategicPartned s
registered email address.

SAVE Login

Your request to reset your password is registered successfully! The new password will be sent by email to your company’s
registered email address shortly.

Please note that:

1. You will be prompted to change the password once you first log into SAVE with the new password

2. Password is case-sensitive.

3. Some mail services may filter out the password mail or send it to the bulkfjunk folder. If you do not receive your password
email, please check your bulk/junk mail folder.

Home

Caution:
Click on the buttons or links once only.
Do not use the Back or Forward button on your browser as this may end your transaction.

Disclaimer: The applicant in the example quoted in this document ifictitious. Any similarity to any person living or
dead is merely coincidental.

Version8.2 Page9 of 55



SAVE i Authorised Visa Agent/Strategic Partner i Individual Module
User Manual

2.2 Authorised Visa AgentStrategic Partner Main Menu

MAIN MENU
VISA AFPPLICATION APPLICATION ENQUIRY

ADMINISTRATION

Upon successful login, the main menu page will be displayed as shown above
To submit individual application
1 Click on the[INDIVIDUAL APPLICATION ] hyperlink

To enquire the application status of an existirgg individual application

1 Click on the[APPLICATION STATUS] hyperlink

Caution:
Click on the buttons or links once only.
Do not use the Back or Forward button on your browser as this may end your transaction.

Disclaimer: The applicant in the example quoted in this document ifictitious. Any similarity to any person living or
dead is merely coincidental.
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2.3 Change Password

Step 1 of 2: Change Password

Note:

» All fields are mandatory.
» This service may take 1 minute to complete.

Current password
Mew password
Re-enter new password

Save Back

This function allowsAuthorised Visa AgenS8trategic Partneruser to change the
password. This screen wil/l be displayed
expired or ifit is the first time thauserlogs in to thesystem This screen will also be
displayedwvhent he user 6s password has been reset
The user can also change his password at any time before it expires. To do that:

1 Click on the] CHANGE PAsswORD] hyperlink at the Main Menu
1 The screembovewill be displayed.

To change password

9 Enter the Old Password and New Password
1 Reenter the New Password
1 Click on the[SavE] button

To resethe fieldswhich have been filledclick on thef CLEAR ] button.
To returnto main menu, click on thgAck ] button

The users are reminded thawpasswords are valid for a period of 90 ddysnust
be eight characters and should be different from existing (Old) password and the two
previous ones.

Note: The password is caserssitive and must be alphanumeric.

Caution:

Click on the buttons or links once only.
Do not use the Back or Forward button on your browser as this may end your transaction.

Disclaimer: The applicant in the example quoted in this document ifictitious. Any similarity to any person living or
dead is merely coincidental.
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2.4 Logout

To logout fromAuthorised Visa Agen8trategidPartnemrmodule, click on the

[L ocouT] hyperlink.

Caution:
Click on the buttons or links once only.
Do not use the Back or Forward button on your browser as this may end your transaction.

Disclaimer: The applicant in the example quoted in this document ifictitious. Any similarity to any person living or

dead is merely coincidental.
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3 Visa Application T Individual Visa Application (Form 14A)

This function allows thé&uthorised Visa Agen8trategt Partnerto apply for an
Individual Visa.

Note:

If Authorised Visa Agenis from Ching the fields mention below will be defaulted:

Country of Birth:CHINA

Race:CHINESE

Nationality CHINESE

Type of Travel Document HeldNTERNATIONAL PASSPORT
Country d Issue:CHINA

Type of visa: MULTIPLE JOURNEY

OR

= =4 -8 -8 8 2

If Authorised Visa Agenis from Bangladesh, the fields mention below will be
defaulted:

Country of Birth: BANGLADESH

Race: BANGLADESHI

Nationality: BANGLADESHI

Type of Travel Document Held: INTERNATIONAL FRSPORT
Country of Issue: BANGLADESH

Type of visa: SINGLE JOURNEY

OR

E R I

If Authorised Visa Agenis fromINDIA, the fields mention below will be defaulted:

Country of Birth:INDIA

Race:INDIAN

Nationality:INDIAN

Type of Travel Document Held: INTERNATIONAL PARPORT
Country of IssuetNDIA

Type of visaMULTIPLE JOURNEY

= =2 4 -8 -2 -2

Caution:
Click on the buttons or links once only.
Do not use the Back or Forward button on your browser as this may end your transaction.

Disclaimer: The applicant in the example quoted in this document ifictitious. Any similarity to any person living or
dead is merely coincidental.
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3.1 Submission of Applicationi Particulars of Applicant

Visa Application Application Enquiry Administration Logout

Step 1 of 6: Form Entry

Note:

» Field(s) with * isfare mandatory field(s).
« All entries must be in English and only the following Basic Latin characters will be accepted.
+ The application should be submitted within 15 minutes. Otherwise, the session will timeout.

PARTICULARS OF APPLICANT

*Name
(Full name az appeared in the passportfravel document, and in the same sequence of
appearance) (Please click here for Name FAQs)
Alias
(Leave blank if not applicable}
*Date Of Birth : *Sex
(DDMMY YY)

Substitute DDMM with "0000"
if thers is no day or month

Select Here =

*Marital Status Select Here -

Nationality of Spouse
! ¢ Singapore Citizen Singapore Permanent Resident

Others (Please Specify)

Spouse's NRIC No

*Country of Birth Select Here .
*State / Province of Birth Select Here | *Nationality Salact Here -
“Race Select Here | = PRCID No

(For PRC Nationals only}
*Religion Select Here = If others, please

specify
Religious Denomination

Caution:
Click on the buttons or links once only.
Do not use the Back or Forward button on your browser as this may end your transaction.

Disclaimer: The applicant in the example quoted in this document ifictitious. Any similarity to any person living or
dead is merely coincidental.
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*Type of Travel Document INTERNATIONAL PASSPORT -
Hel: b b Loyt L, S [ T DN *
*Travel Document No

(Please omit spaces)
Machine Readable Zone ID

(For PRC Nationals only)
(Please click here for sample of the MRZ 1D)

*Travel Document
Issue Date . *Expiry Date

(DDMIMY YY) (DDMMY YY)
*Country of Issue " Select Here -

*Place of Issue

Address in Country of Origin

*Country of Origin " | Select Here -

Division/Province/State of
Origin
Prefecture of Origin

County/Disfrict of Origin

*Address

Save Proceed Clear Cancel

To save the current Individual Visa application

1 Click on the[SavE] button
1 Aconfirmatonmessage fiThe appl iwdlbetdisphapged has been

To cancel the current Individual Visa application

1 Click on the[CANCEL] button
1 A confirmation dialog box will be displayed

To reset the values entered for the current Individual Visa application

1 Click on the[Clear] button
1 Fields which havéeen filledwill be cleared

To proceed with théndividual Visaapplication

1 Enter the mandatory fields
1 Click on the[Proceed button

Caution:
Click on the buttons or links once only.
Do not use the Back or Forward button on your browser as this may end your transaction.

Disclaimer: The applicant in the example quoted in this document ifictitious. Any similarity to any person living or
dead is merely coincidental.
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3.2 Submission of Applicationi Other Details of Applicant

Visa Application  Application Enquiry Administration Logout

Step 2 of 6: Form Entry

Note:

Field(s) with * is/are mandatory field(s).

All entries must be in English and only the following Basic Latin characters will be accepted.

The application should be submitted within 15 minutes. Otherwise, the session will timeout.

Please submit the visa application 30 days prior to arrival in Singapore.

Some email services may filter out the acknowledgement email or send it to the bulk/fjunk mail folder due to their spam policy.
Pleaze ensure that the setting of your email account will not delete any email instantly from your junk folder. Please check your
bulkfjunk mail folder if you do not receive the acknowledgement email.

LI T

OTHER DETAILS OF APPLICANT
“Occupation Select Here =
*Highest Academic / Professional Select Here -

Qualifications Attained

“Type Grou
" . Social Business
“Type Of Visa Select Here A
*Date of Intended Arrival in Singapore
(DOMMYYYY)

*How long do you intend to stay in
Smgapo,g? ! ' Less than 30 days '__ More than 30 days

*Purpose Of Visit

Address in Singapore

*“Where will you be staying in " Select Here — If others,
Singapore? please
specify
Block/House No : Floor No . Unit No
Street Name : Postal
Code
Building Name : Tel No

*Did you reside in other countries, other than your country of origin, for one year or mere during the last5 -
years? Yes ' MNo
(if yes, please furnish details)

ANTECEDENT OF APPLICANT

Please choose in the box where appropriate against the following:

*Have you ever been refused entry into or deported from any country, including Singapore? : Yes MNo
*Have you ever been convicted in a court of law in any country, including Singapora? : Yes Mo
*Hawve you ever been prehibited from entering Singapore? . Yes Mo
*Have you ever entered Singapore using a different passport or name? : Yes Nao

Caution:
Click on the buttons or links once only.
Do not use the Back or Forward button on your browser as this may end your transaction.

Disclaimer: The applicant in the example quoted in this document ifictitious. Any similarity to any person living or
dead is merely coincidental.
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fany of the answer is 'YES', please furmish defails below

MISCELLANEQUS

Remarks

Save Proceed Clear Cancel

To add row for the details of the countries that thdiegmt has resided in before

1 Click on the]ADpD Row] button
1 You can add up to a maximum of 3 rows

To delete row for the details of the countries that the applicant has resided in before
9 Click on the][DELETE Row] button
To save the current Individual Visgplication

1 Click on the[SavE] button
T A confirmation message fiThe application

To cancel the current Individual Visa application

1 Click on the[CANCEL] button
1 A confirmation dialog box will be displayed

To reset the valuesntered for the current Individual Visa application

1 Click on the[Clear] button
9 Fields which have been fillaglill be cleared

To proceed with théndividual Visaapplication

1 Enter the mandatory fields
1 Click on the[Proceed button

Caution:
Click on the buttons or links once only.
Do not use the Back or Forward button on your browser as this may end your transaction.

Disclaimer: The applicant in the example quoted in this document ifictitious. Any similarity to any person living or
dead is merely coincidental.
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3.3 Local Contact Details

Note: You are required to fill in tHecalcontactdetail for the applicant as shown
below if you meet ALL the conditions as below:
1 You arean Authorised Visa Agent

1 Your applicant is aAssessmentevel 2national
T Your applicant

PARTICULARS OF LOCAL CONTACT

If your local contact is an Individual

Relationship of Applicant to
Local Contact

Name

NRIC Number

Address

Contact No

If your local contact is a Company

Relationship of Applicant to Local
Contact

Name of Company/Firm

Unique Entity Number (UEN) of
Company/Firm

Address

Contact No

Select Here

SOCIglad Type

v

If others, please

specify

v

If others
please
specify

(Please click here for more information on UEN)

Group i

S

Caution:
Click on the buttons or links once only.

Do not use the Back or Forward button on your browser as this may end your transaction.

Disclaimer: The applicant in the example quoted in this document ifictitious. Any similarity to any person living or

dead is merely coincidental.
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Person acting on behalf of the Company/Firm
Name

NRIC Number/FIN

Designation/Capacity

For LOl issued by applicant's Embassy/MFA or if applicant is unable to furnish a LOI, please provide details of the TPN,
confirmed airline/hotel reservations etc

Save Proceed Clear ‘ Cancel

Caution:
Click on the buttons or links once only.
Do not use the Back or Forward button on your browser as this may end your transaction.

Disclaimer: The applicant in the example quoted in this document ifictitious. Any similarity to any person living or
dead is merely coincidental.
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Please take note: You are required to fill inlteal contactletail for the applicant as shown
below if you meet ALL the conditions as below:

1 You are not a Authorised Visa Agen8trategicPartnerfrom Singapore

1 Your applicant is a\ssessment Level 2 national

T Your applicant BUBSIBESSType Group i s

Visa Application Application Enquiry Administration Logout

Step 3 of 6: Form Entry
MNote:
« Field(s) with * isfare mandatory field(s)
« All entries must be in English and anly the following Basic Latin characters will be accepted.

PARTICULARS OF LOCAL CONTACT

If your local contact is a Company

Relationship of Applicantto Local = o If others,
Contact Select Here 7 please

specify
MName of Company/Firm
Unigue Entity Number (UEN) of
Company/Firm ! ) . .

{Pleasze click here for more information on UEN)

Address
Contact No

Person acting on behalf of the Company/Firm
Name :

NRIC/FIN

Designation/Capacity

For LOI issued by applicant’s Embassy/MFA or if applicant is unable to furnish a LOI, please provide details of the
TPN, confirmed airline/hotel reservations etc

Save | Proceed Clear [ Cancel

Caution:
Click on the buttons or links once only.
Do not use the Back or Forward button on your browser as this may end your transaction.

Disclaimer: The applicant in the example quoted in this document ifictitious. Any similarity to any person living or
dead is merely coincidental.
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To cancel the current Individual Visa application

1 Click on the[CANCEL ] button
1 A confirmation box will appear. Click on th®K] button

1 TheAuthorised Visa Agen8trategicPartrer Main Menu will be displayed

To apply for Individual Visa

1 Enter the mandatory fields
1 Click on the[PROCEED] button

T The I ndividual Visa Applicant s Det ai

Please take note: libcalcontacts filled in, it will be shown irthe preview page

Caution:
Click on the buttons or links once only.
Do not use the Back or Forward button on your browser as this may end your transaction.

Disclaimer: The applicant in the example quoted in this document ifictitious. Any similarity to any person living or

dead is merely coincidental.
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3.4 Upload Applicant Photo

Visa Application  Application Enquiry Administration Logout

Step 4 of 6: Form Entry

Note:

« Field(s) with * is/are mandatory field(s).
« Applicants photograph must be of the following requiremenis:
1. Arecent passpori-sized colour photograph to be taken within the last 3 months and must be taken against a white
hackground with a mait or semi-maitt finish.
2. Photograph image must show the full face and without headgear (headgear worn in accordance with religious or
racial customs is acceptable but must not hide the facial features).
« Photograph image uploaded must be of the following specifications:
1. Image file must be a JPEG file format
2. Image file size must be less than 60 Kbytes
3. Image dimension must be 400 x 514 pixels
4. Please click here for our online Image Editing Tool to crop and resize your photograph image to 400 by 514 pixels
« The photograph image must meet ICA’s requirements for submission of visa application. Failure to meet the requirements can
result in delay or rejection of your application. Please refer to our digital photo image quidelines for more details.

Please take note of the steps to ensure that the photograph image will be displayed
on the Preview Page. For more details, please click here.

UPLOAD APPLICANT PHOTOGRAPH

* Passport-sized Photo | Choose File | Mo file chosen
Image

| Proceed | | Cancel [

To cancel the current Individual Visa application

1 Click on the[CANCEL] button
1 A confirmation dialog box will be displayed

To proceed with théndividual Visaapplication

{1 Enter the mandatory fields
1 Click on the[Proceed button

Caution:
Click on the buttons or links once only.
Do not use the Back or Forward button on your browser as this may end your transaction.

Disclaimer: The applicant in the example quoted in this document ifictitious. Any similarity to any person living or
dead is merely coincidental.
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3.5 Application Preview

Visa Application Application Enquiry

Administration

Logout

If you are unable to see the photo image, please click here for more details.

Step 5 of 6: Confirmation

PARTICULARS OF APPLICANT

Name - TAN MING MING

Alias :

Date Of Birth - 03/03/2011 Sex
Marital Status - MARRIED

Nationality of Spouse - AFGHAN

Spouse's NRIC No

Counfry of Birth
Nationality

Race

Religion

Religious Dencmination

Type of Travel Document Held
Travel Document No

Machine Readable Zone ID
Travel Document

Issue Date

Country of Issue

Place of Issue

Address in Country of Origin
Counfry of Origin
Division/Province/State of
Origin

Prefecture of Origin
County/District of Origin
Address

. AFGHANISTAN
- AFGHAN PRC ID No
- CHINESE

. BUDDHIST

. RELIGIOUS DENOMINATION

: INTERMNATIONAL PASSPORT
o 1234567

- 03/0372011
. AFGHANISTAN
. AFGHANISTAN

Expiry Date

. AFGHAMISTAN

. AFGHANMISTAN ADDRESS

State / Province of Birth

- FEMALE

- 030372020

Caution:

Click on the buttons or links once only.
Do not use the Back or Forward button on your browser as this may end your transaction.

Disclaimer: The applicant in the example quoted in this document ifictitious. Any similarity to any person living or

dead is merely coincidental.
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OTHER DETAILS OF APPLICANT

Occupation - AGRICULTURAL OR FISHERY WORKER
Highest Academic / Professiona - DIPLOMA

Qualifications Attained

Type Group - SOCIAL

Type Of Visa - DOUBLE JOURNEY

Date of Intended Arrival in Singapore - 30/09/2014

How long do you intend to stay in . LESS THAN 30 DAYS

Singapore?

Purpose Of Visit - LESS THAN 30 DAYS

Address in Singapore

Where will you be staying in - HOTEL

Singapore?

Block/House Mo : Floor No Unit No

Streset Name : Postal Code

Building Name : Tel No

Did you reside in other countries, other than your country of origin, for one year or more during the last5 - NO
years?

ANTECEDENT OF APPLICANT

Please choose in the box where appropriate against the following:

Have you ever been refused entry into or deported from any country, including Singapore? - NO
Have you ever been convicted in a court of law in any country, including Singapore? - NO
Have you ever been prohibited from entering Singapore? - NO
Have you ever entered Singapere using a different passport or name? - NO
MISCELLANEOUS

Remarks

| declare that all information furnished by me in this application are true and correct.
[] understand that if there is any discrepancy in the information declared, a resubmission with a new processing fee of
$30/- is required.

Please confirm this submission by clicking on the "Submit’ button.

l Submit | | Amend | | Cancel |

To cancel the current Individual Visa application

1 Click on the[CANCEL] button
1 A confirmation dialog box will be displayed

Caution:
Click on the buttons or links once only.
Do not use the Back or Forward button on your browser as this may end your transaction.

Disclaimer: The applicant in the example quoted in this document ifictitious. Any similarity to any person living or
dead is merely coincidental.
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To amend the Individual Visa application

1 Click on thefAMEND] button
1 Makethenecesary amendments and click @Proceed button
1 The Application Preview page will be displayed

To submit the Individual Visa application

1 Select the checkbox to declare that the information furnished are true and correct
1 Click on the[Submit] button to confim the application
1 TheMake Payment page will be displayed

Caution:
Click on the buttons or links once only.
Do not use the Back or Forward button on your browser as this may end your transaction.

Disclaimer: The applicant in the example quoted in this document ifictitious. Any similarity to any person living or
dead is merely coincidental.
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3.6 Payment for Application

IF¥YOU ARE USING A POP-UP ELOCKER, please add "hitps:/ffesc.ica.govsg” to your list of allowed sites in the pop-up blocker settings.
Ctherwise, the relevant transaction pages may not be displayed, or your transaction request may not be completed.

% You are now on a secure site.

Total payable : S$ 30.00

Please process to payment by clicking on the logo of your preferred payment mode:

Payment Mode Description

Forvisa/MasterCard Credit and Debit cards

Cancel Transaction

IMPORTANCE:

+ Please make sure that all other opened browsers are closed before
proceeding to make payment.

» DO NOT close this browser while payment is in process. You may close this
browser only after you receive the Oficial Receipt and an acknowledgement from
the e-Service for successful payment.

+« DO NOT click on the browser buttons (example: Back, Reload/Refresh ar
Stop) while payment is in progress.

« ForeNETS Debit, please include “www.enets.sg”, "dbsd2pay.dbs.com” (for
DBS/POSB Account halders), "www.citibank.com.sg (for Citibank Account
halders)”, "www.ocbc.com” (for OCBC Account Holders) and "www.plus.com.sg”
(for Plus! Account Holders), "uniservices1.uobgroup.com (for UOB Account
holders)” and "hitps:ibank.standardchartered.com.sg” (for SCB Account Holders)
to your list of allowed sites in the pop-up blocker settings as well.

1 Click on[Mastercard / Visa] logoto proceed to the next step.
(This system supports VISA Credit Card and Mastercard Credit Card only)
1 To cancel the transactipdick on the[Cancel Transactior] button

Caution:
Click on the buttons or links once only.
Do not use the Back or Forward button on your browser as this may end your transaction.

Disclaimer: The applicant in the example quoted in this document ifictitious. Any similarity to any person living or
dead is merely coincidental.

Version8.2 Page26 of 55




SAVE i Authorised Visa Agent/Strategic Partner i Individual Module
User Manual

Payment Details Your Order
* Required field

Card Type *

- Total amount
VISA | \isa - MasterCard

Card Number *

CVN

This code is a three or four digit number printed on the back or front of credit

cards.

(123)

e 123
Expiration Date *

v v

Next

To submit thecredit card payment

1 Select the Card Type

{1 Enter the credit card details

T Click on the[Nex{] button to revievthe payment

f To cancel the transactipdick on the[Cancel Order] button

SGD 30.00

Caution:
Click on the buttons or links once only.
Do not use the Back or Forward button on your browser as this may end your transaction.

Disclaimer: The applicant in the example quoted in this document ifictitious. Any similarity to any person living or

dead is merely coincidental.

Version8.2

Page?7 of 55




SAVE i Authorised Visa Agent/Strategic Partner i Individual Module
User Manual

Payment.

Review your Order

Payment Details Your Order
Card Type Wisa
P Total amount SGD 30.00
CardNumber 000000000 ooo2
Expiration Date 01-2020
Back Pay

1 Review the paymerdetails and order information before making the payment for
the application

Click on the[Pay] buttonto confirm the payment

TheTax invoice/receipwill be displayed

= =4

Caution:
Click on the buttons or links once only.
Do not use the Back or Forward button on your browser as this may end your transaction.

Disclaimer: The applicant in the example quoted in this document ifictitious. Any similarity to any person living or
dead is merely coincidental.
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Immigration & Checkpoints Authority

Tel : 6391 6100

Fax - 6298 0837

Internet : https://www. ica.gov_sg
GS5T Registration No - MG-8400000-5

TAX INVOICE / RECEIPT

Receipt No - ICA-SAVEO0000000000185 Date/Time - 12/04/2017 11:55
Agency . ICA-SAVE - Immigration & Checkpoints Authority
Application © Submission of Application for Visa Electronically (SAVE)
Paid via - CREDIT
EP RefNo - 17041211552004
Applicant Name - TAN XIAO WEI
Date of Birth - 03032011
Sno Code/Description Unit Price(8§)
L Visa Ap.phcatmn 30.00
Processing Fees
Total (58)

This 1s a computer-generated receipt. No signature 1s required.

Please print a copy of the receipt for your reference.

To print theTax Invoice/Receipt
1 EnterCTRL +P
7 Click on the[Print] button to printhe Tax Invoice/Receipt

Amount(58)

30.00

30.00

Caution:
Click on the buttons or links once only.
Do not use the Back or Forward button on your browser as this may end your transaction.

Disclaimer: The applicant in the example quoted in this document ifictitious. Any similarity to any person living or

dead is merely coincidental.
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3.7 Print Acknowledgement for Visa Application

Upon successful application and payment of Individual Visa, the acknowledgement
page will be displayed.

Visa Application Application Enguiry Administration Logout

Step 6 of 6: Acknowledgement

Thank you for using SAVE

Your application has been submitted successfully.
Please save or print this acknowledgement page.

The grant of a visa does not exempt the holder from compliance, registration or application for the relevant pass, permit or license,
as the case may be, to carry out the proposed activity(ies) declared in the visa application, as required under Singapore's laws.

Summary of Application Details

here to print electre

Visa Reference Number :

VSC0003025A10092014
Name o TAN XIAQ WEI
Travel Document Type : INTERNATIONAL PASSPORT /E321ADF
and Mumber
Sex . FEMALE
Date Of Birth o 03032011
Nationality . ALGERIAN
Submitted on © 09/M10/2014 18:08:09
EFayment Refarance Mo :2C14100918063813
Pleaze ensure that your application is accurately and correctly completed. You are required to re-submit a new application if any discrepancy is
dizcoverad for the viss application and you have to make payment for the viss that has already been issued for the initial spplication.

An application will take 3 working days working day (excluding the date of submission, Saturdays,
Sundays and Public Helidays) to process. However, some applications may take a longer time to
process.

Print Acknowledgement

1 To print the acknowledgement page, click on [(RRINT ACKNOWLEDGEMENT |
button. You will need the visa reference number for future references or for
application enquiry.

1 To print the Form 1A, click on the[CLICK HERE TO PRINT E LECTRONIC FORM
14A] hyperlink

Caution:
Click on the buttons or links once only.
Do not use the Back or Forward button on your browser as this may end your transaction.

Disclaimer: The applicant in the example quoted in this document ifictitious. Any similarity to any person living or
dead is merely coincidental.
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3.8 Printing of Visa Application Form 14A

Caution:
Click on the buttons or links once only.
Do not use the Back or Forward button on your browser as this may end your transaction.

Disclaimer: The applicant in the example quoted in this document ifictitious. Any similarity to any person living or

dead is merely coincidental.
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