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1 INTRODUCTION

1.1 Overview

The Public — Individual module is a web-based agpion to allow members of

public to apply Entry Visa into Singapore. Theraibyperlink from the existing ICA

web site (URL:http://www.ica.gov.sg/pr the Government’'s eCitizen Portal (URL :
http://www.ecitizen.gov.9g to this front-end Internet application.
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1.2 About This Manual

The objective of this document is to explain thepdby-step guidelines on how to use
the Public — Individual module for public.

The users of Public-Individual module should haesid knowledge of using a web
browser such as Internet Explorer (IE), navigatiegh one page to another.

The chapters in this manual are organized in acé@dunctional manner, and not
necessary in the order that the users would noyma# the system.

A reader can go through this User Manual in anyeoraccording to the specific
function that he/she encountered or is interested i

The functionality for the Public — Individual mo@uincludes application of Visa,
printing Form 14A and enquiry of Visa application.
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1.3

14

15

Installation/Setup

The user will require the following:
- Basic PC setup with Modem or Broadband
Supported Browsers:
Internet Explorer (IE) version 10.0, 11.0, Firefox 0, 28.0, and Safari 6.1,
7.0, Chrome 34.0, 35.0, Opera 19, 20

The user needs to configure the settings of hesmet browser before he launches
SAVE website by following the steps in the lihikps://save.ica.gov.sg/save-
public/xhtml/common/Settings.xhtml

If you are using a pop-up blocker, please add dtleviing as your allowed sites.
Otherwise, the relevant transaction pages frombtrgks may not be displayed, or
your transaction request may not be complete.

www.enets.com.sg

www.enets.sg

WWW.PSi.goVv.Sg

Convention

This manual uses the following conventions:
“*" next to a field to show that the field is a mandafeeld.
[Button name] to show it is a button.
[Proceed] button indicates that the system will be displgyamother application
page after the current page.
[Save] or [Submit] button indicates that the system will update serhrecords in
the database and display the acknowledgment page
[Print Form 14A] button displays the print dialog box on the browse
[Back] button will return to the previous page whereuker came from.
[Clear] button will clear all fields and reset all dropvdolists.

The following format is used by the SAVE system:
DD/MM/YYYY as a Date Format
HH24:MI:SS as a Time Format

Supported Payment Modes
This manual uses the following payment modes:

VISA Credit Card
Mastercard Credit Card
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2 FUNCTIONS
2.1 Public — Individual VISA application

Go to the PUBLIC - Individual module at (URhttps://save.ica.gov.sg/save-public
The PUBLIC - Individual page will be displayed afidws:

Singapore Government
Integrity - Service + Excellence
AAA+

Terms and Conditions s | Help

Immigration & Checkpoints Authority

Submission of Application for Visa -
Electronically (SAVE) “"

Attention:

Due to a server maintenance, ALL e-Services and online payment will not be available from 13th Aug 2017, 12:00am to 13th Aug 2017, 08:00am Singapore Time.

‘We apologise for any inconvenience caused.

Welcome to SAVE

This facility allows you to submit a visa application online through the authorised visa agents of the overseas missions, strategic partners in Singapore or your local
contact.

Submission through Authorised Visa Aqent!strategic Partner
You may submit your application through the authorised visa agents and strategic partners.
Flease consult the respective overseas missions and ICA for more information about the authorised visa agentsistrategic partners.

Submission through your Local Contact

You can also submit your application through your local contact if he/she is a Singapore Citizen/Singapore Permanent Resident who is at least 21 years old and has a
SingPass account. Please submit the visa application within 30 days prior to arrival in Singapore. Your local contact is required to furnish his/her passport details
in SAVE.

Validity of Singapore visa

A Singapore visa is not an immigration pass. It is a pre-entry permission for the holder of a valid Singapore visa to fravel to, and seek entry, into Singapore. The grant
of an immigration pass will be determined by the Immigration & Checkpoints Authority (ICA) officers at the point of entry. Possession of a valid visa alone does not
guarantee entry into Singapore.

A holder of a valid Singapore visa who is found suitable for enfry into Singapore will be issued with an immigration pass to enter and remain in Singapore. You are
advised to check your passport for the arrival visit pass endorsement when in Singapore and take note of the period of stay granted before leaving the checkpoint. The
period of stay granted is shown on the visit pass endorsement given on your passport and it is not tied to the validity of your visa.

For Authorised Visa Agent/Strategic Partner:
Please click here to download the user manual for submission of application for Collective Gratis Visa (English).

Flease click here to download the user manual for submission of application for Individual Visa (English).

For Local Contact:
Please click here to download the user manual for submission of application for Individual Visa (English).

Status Enquiry
You can check the status of your visa application online using the "Status Enguiry” function in SAVE at hitp:fwww.ica.gov.sg.
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Important Notes

To apply for Visa online as a local contact, you will need a SingPass account. To apply for a SingPass, please visit hifl v 5
For payment online, you will need a WISA or Mastercard Credit/Debit Card. For eMETS payment, Java Version 6 Update 2|= required for jour browser. Please
verify your Java installation here.
You will require Adobe Acrobat Reader to view the supplemeantary forms. You can download the Acrobat Reader at bt adobe.com.
If you are using a pop-up blocker, please add the following as your allowed sites. Otherwise, the relevant transaction pages from the banks may not be
displayed, or your transaction request may not be complete. FPlease refer to Help for more details.

o WWW.psi.gov.sg

o www.enets.com.sg
You are advised to add the following to enable cookies. Please refer to Help for more details.

o WwWw.psi.gov.sg

Main Menu

Submission of Apphcanon

Enquiry on Application
Status Enquiry

Select[Local contact] hyperlink

Attention:

Due to a server maintenance, ALL e-Services and online payment will not be available from 13th Aug 2017, 12:00am to 13th Aug 2017, 08:00am Singapore Time.

‘We apologise for any inconvenience caused.

Please configure the browser settings before submitting a Visa application.
For more details, please click here.

Welcome to SAVE

This facility allows you to submit a visa application online through your local contact

You will need the following information to complete the application

our Passport Number

Your Date of Passport Expiry

Form 14A duly completed and signed by applicant

Applicant's photograph (a recent passport-sized colour photograph to be taken within the last 3 months and must be taken against a white background
with a matt or semi-matt finish. Photograph image must show the full face and without headgear (headgear wom in accordance with religious or racial
customs is acceptable but must not hide the facial features)).

Pl

Failure to provide any of the required information may result in a delay or rejection of the visa application.

Please read the Terms and Conditions . carefully before clicking on the "Proceed to submit" button. By accessing or using this site, you shall be
deemed to have accepted to the Terms of Use, conditions and all applicable laws.

| Proceed to Submit | | Return to homepage |

Click on the[Form 14A] hyperlink to download Form 14A
Click on the[Proceed to Submit]button to login into SAVE using SingPass/
CorpPass.
A popup message will be displayed
o Click “OK” to confirm the browser settings has besamfigured and
proceed to submit an application
o Click “Cancel” to proceed to configure the browsettings
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save.ica.gov.sg says:

Please ensure that you have configured the required browser settings
before you proceed to submit an application.

Click 'OK’ to continue with the submission,
Click 'Cancel' and proceed to configure the browser settings.

Click on the[Return to homepage]button to return to the SAVE welcome page.

To apply for Visa as an Individual Local Contadigkcon the first[click here] to
log in using SingPass.

To apply for Visa on behalf of a Company as a Lé&ahtact, click on the second
[click here] to log in using CorpPass.

Main Menu
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2.1.1 SingPass Authentication Service

Singapore Government
. Singapore Personal Access. Integrity - Service - Excellence

S)ngPass §

A- A A+ =y ContactUs | Feedback | Sitemal
= I I P

FAQ About Us Video Guides Counter Locations

Set up your SingPass 2FA, SMS "Register" to 78008 Login
From & July this year, you'll need 2FA to perform sensitive government
e-transactions. Setup yours today! SingPass 1D @ Password @

Security Advisory

Use strong passwords that are alphanumeric and contain Cancel Login
8-24 characters
Forgot SingPass ID or Password?
Change your passwords regularly
Gettips from the GoSafeOnline website on how to protect Don't have a SingPass ID? Register Now
yourself against cyber threats

Received an SMS about 2FA auto-registration? Find Out More

Last updated on 05 July 2015

Privacy Statement | Terms of Use | Rate This Website © 2015 Govemnment of Singapore

To login into the Public - Individual module
Enter SingPass ID
Enter Password
Click on the[Login] button

Version 9.5 Page 9 065



SAVE - PUBLIC Module
User Manual

2.1.2 CorpPass Authentication Service

@ Singapore Government
Integrity - Service - Excellence

Co rj)Pa S8

s A & FAQ | Feedback | Sitemap

Log in with CorpPass

Remnember Entity ID

Forgot Entity / CorpPass ID or Password

Don't have a CorpPass Account?
Get Started

To login into the Public - Individual module
Enter UEN/Entity ID
Enter CorpPass ID
Enter Password
Click on the[Login] button
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2.1.3 List of Draft Applicants

This function allows Local Contact to save a dcaipy of a visa application. If there

are no draft applications, the user will be rededcto the form entry page (Refer to
section 2.1.4: Submission of Application).

Note:
The Visa application which was saved as “draft'ttey Local Contact will
be displayed in this page
Local Contact can save up to 7 visa applications.
Note:
» The visa application which was saved as “draft” will be deleted automatically after 14 days from the Iast date it was saved

« A maximum of up fo 7 applications can be saved as "draft” only. To delefe a draf application, please click on the "hyperlink” of the applicant that you want to delete.

LIST OF DRAFT APPLICATIONS
NRIC
NAME
S/No Name of Applicant Sex Date of Birth Travel Document No. Nationality
1 ARIANA FAM M 01/01/1988 A123123 GEORGIAN
2 F 05/05M1977 E11223344 CHINESE
Create New Application
To edit or delete an existing draft application,
Click on the hyperlink with the Name of the Appinta
Refer to section 2.1.4 on how to edit or delet@gplication
To create a new application,
Click on the[Create New Application] button
Refer to section 2.1.4 on how to create a new egipdin
Version 9.5
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2.1.4 Submission of Application — Particulars of Applicart

This function allows Local Contact to enter thetatars of the applicant

Step 1 of 6: Form Entry

Note:

» Field(s) with * isfare mandatory field(s).
+ All entries must be in English and only the following Basic Latin characters will be accepted.
« The application should be submitted within 15 minutes. Otherwise, the session will timeout.

PARTICULARS OF APPLICANT
*Name
(Full name as appeared in the passportftravel document, and in the same
sequence of appearance) (Flease click here for Mame FACS)
Alias

{Leave blank if nct applicable)
*Date Of Birth
(DDOMMY YY)

Substitute DDMM with "0000"
if there is no day or month

*Sex : Select Here v
*Marital Status : Select Here v
Nationality of Spouse : Singapore Citizen

Singapore Permanent Resident

Cihers (Please Specify)

Select Here v

Spouse's NRIC No
*Country of Birth : Select Here v
*State / Province of Birth : Select Here v
*Nationality : Selecti Here v
*Race : Select Here v
PRC ID No

(Far PRC Nationals anly)
*Religion : Select Here v

If others, please specify

Religious Denomination
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*Type of Travel Document Helc

*Travel Document No

Machine Readable Zone ID

*Travel Document

Issue Date

*Expiry Date

*Country of Issus

*Place of Issue

Address in Country of Origin

*Country of Origin

Prefecture of Origin
County/Disfrict of Origin

*Address

To delete the draft application

Step 1 of 6: Form Entry

Note:
» Field(s) with * isfare mandatory field(s)
» All entries must be in English and only
» The application should be submitted w

If you want to delete this application, please click here

PARTICULARS OF APPLICANT

*Name

INTERNATIOMNAL PASSPORT v

(Please omit spaces)

(For PRC Wationals only)
(Please click here for sample of the MRZ 1D)

(DDMMYYYY)

(DDMMYYYY)
Select Here v
Select Here v

he following Basic Latin characters will be accepted.
thin 15 minutes. Otherwise, the session will timeout.

Save | | Proceed | | Clear | | Back
TANG PAN
(Full name as appearad in the passportfiravel document, and in the same
sequence of appearance) (Flease click here for Name FAQS)

Click on the[here] link at the top of the page

A popup message will be displayed
o Click “OK” to confirm the deletion of draft applitan
o Click “Cancel” to continue editing the draft apg@ltmon

Version 9.5
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save.ica.gov.sg says:
| Are you sure you want to delete this application?

Click 'OK' to delete the application.
Click 'Cancel' to cancel the delstion.

To save this page of current Visa application
Click on the[Save]button
A confirmation message “The application has be&erdawill be displayed

To proceed to the next page
Enter the mandatory fields
Click on the[Proceed]button

To reset the values entered for the current vipdicgtion
Click on the[Clear] button
Fields which have been filled will be reset

To return to the previous page
- Click on the[Back] button
A popup message “Do you want to save your charigjek ‘OK’ to save the
changes. Click ‘Cancel to save without the changet’be displayed
o Click “OK” to save and return to the previous page
o Click “Cancel” to return to previous page withoat/sg the changes

SAVE.iCa.gov.sg says:
Do you want to save your changes?

Click 'OK’ to save the changes.
T . .
Click 'Cancel’ to save without the changes.
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2.1.5 Submission of Application — Other Details of Appliant

This function allow Local Contact to enter othetails of the applicant

Step 2 of 6: Form Entry

Note:

Field(s) with * isfare mandatory field(s).

All enfries must be in English and only the following Basic Latin characters will be accepted.
The application should be submitted within 15 minutes. Otherwise, the session will timeout.
Please submit the visa application 30 days prior to arrival in Singapore.

email instantly from your junk folder. Please check your bulkfunk mail folder if you do not receive the acknowledgement email

OTHER DETAILS OF APPLICANT
*Qccupation : | Selzct Here v
*Highest Academic [ Professional : | Select Here r

Qualifications Attained

“Type Group “Social ‘““Business

“Type Of Visa : | Select Here v

*Date of Intended Arrival in Singapore
(DDMMYYYY)

*How leng do you intend to stay in Singapore? OLess than 30 days )More than 30 days

*Purpose Of Visit

Logout

Some email services may filter out the acknowledgement email or send it to the bulk/junk mail folder due to their spam policy. Please ensure that the sefting of your email account will not delete any

The grant of a visa does not exempt the holder from compliance, registration or
application for the relevant pass, permit or license, as the case may be, to carry
out the proposed activity(ies) declared in the visa application, as reguired under

Singapore's laws.

Address in Singapore

“Where will you be sfaying in Singapore? : Selact Here v

If others, please specify
Block/House No
Floor No

Unit No

Street Name

Postal Code

Building Name

Tel No

UL

*Did you reside in other countries, other than : Crves ONo
wour country of origin, for one year or more

during the last 5 years?

(if yes, please furnish details)

ANTECEDENT OF APPLICANT

Please choose in the box where appropriate against the following:

*Have you ever been refused eniry into or

UYes /No
deported from any country, including
Singapore?
*Have you ever been convicted in a court of : Ovas ONo

law in any country, including Singapore?

Version 9.5
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*Have you ever been prohibited from entering

ave you ever entered Singapore using a
different passport or name?

MISCELLANEQUS

Remarks

Local Contact's Email Address

(Please furnish a valid email address.)

Save Proceed Clear Back

To save this page of current visa application
Click on the[Save]button

A confirmation message “The application has be&erdawill be displayed
To proceed to the next page

Enter the mandatory fields
Click on the[Proceed]button

To reset the values entered for the current Loocalt&rt details
Click on the[Clear] button
Fields which have been filled will be reset

To return to the previous page
Click on the[Back] button

A popup message “Do you want to save your charigjek ‘OK’ to save the
changes. Click ‘Cancel to save without the changet’be displayed

o Click “OK” to save and return to the previous page

o Click “Cancel” to return to previous page withoatsg the changes

save.ica.gov.sg says:
Do you want to save your changes?

Click "OK to save the changes.
Click 'Cancel' to save without the changes.
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2.1.6 Local Contact Details

Note: Under the following situations, Applicant dseo fill in the particulars of Local

Contact in the Particulars of Local Contact pagshasvn below:

Applicant’s Visa Type Group isSSOCIAL’ and Local Contact has logged in

via SingPass

Step 3 of 6: Form Entry

Note:
» Field(s) with = isfare mandatory field(s).
« All entries must be in English and only the following Bas:
« Please note that infermation retrieved from Mylnfo will not be

tin characters will be accepted

PARTICULARS OF LOCAL CONTACT

If your local contact is an Individual

Applicant's Counfry of embarkation before : Select Here
arriving Singapore

Relationship of Applicant to Local Contact . Select Here

If others, please specify

Name : NAME
NRIC Number : NR'C
| declare that | have a valid Singapore : ves ONo

International Passport

Address in Singapore

Block/House No

Floor Mo

Unit No

Street Name

Postal Code

Building Name

Contact No

ved in your draft application

Retrieve My jnfo

(Please indicate a valid 2-digit Singapore mobileftelephone number)

Save Proceed Clear Back

If the local contact has registered with MyInfo¢cking the “Retrieve MyInfo” button
retrieves the following information from Mylinfo drpopulates the respective fields:
0 Local contact’'s address
0 Local contact’s contact no

Clear Myi'nfﬂ Retrieve My,l'-l'll"{)

Clicking the “Clear MyInfo” button after the Myla fields have been retrieved will
clear the fields that the “Retrieve MyInfo” buttbas populated.
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The following page will be shown if
Applicant’s Visa Type Group iSBUSINESS and Local Contact has logged in
via SingPass

Step 3 of 6: Form Entry
Retrieve My}l]fo

Note:
« Field(s) with * isfare mandatory field(s)
= All entries must be in English and only the following Basic Latin characters will be accepted
« Please note that information retrieved from MyInfo will not be saved in your draft application

PARTICULARS OF LOCAL CONTACT

If your local contact is a Company

Applicant's Country of embarkation before : Select Here v
arriving Singapore

Relafionship of Applicant to Local Contact : Select Here v
If ofhers, please specify
Name of Company/Firm

Unigue Entity Number (UEN) of

ompany/Hirm (Please click here for mare information on UEN)

Block/House No
Floor No

Unit No

Sireet Name
Postal Code
Building Name

Contact No

{Please indicate a valid 3-digit Singapore mobileftelephone number)

Person acting on behalf of the Company/Firm

Nams NAME
NRIC Number NRIC

Designation/Capacity
| declare that | have a valid Singapcre

International Passport

Save Proceed Clear Back

If the local contact has registered with MyInfo¢cking the “Retrieve MyInfo” button
retrieves the following information from Mylinfo drpopulates the respective fields:
0 Local contact’'s address
0 Local contact’s contact no
0 Local contact’'s company name

Clear Myi'nf(} Retrieve My’l‘]ll"{)

Clicking the “Clear MyInfo” button after the Myla fields have been retrieved will
clear the fields that the “Retrieve MyInfo” buttbas populated.
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The following page will be shown if
Local Contact has logged in via CorpPass

Step 3 of 6: Form Entry

Note:

« Figld(s) with * isfare mandatory field(s).
« All entries must be in English and only the following Basic Latin characters will be accepted.

PARTICULARS OF LOCAL CONTACT

If your local contact is a Company

Applicant's Country of embarkation before : | Select Here v |
arriving Singapore

Relationship of Applicant to Local Contact . | Select Here v |

If others, please specify : | |

Mame of Company/Firm : | |

Unigus Entity Number {UEN) of : | |
Company/Firm {Please click here for more information on UEN)

Block/House No : | |

Floor No : | |

Unit No : | |

Street Name : | |

Postal Code : | |

Building Nama : | |

Contact No : | |
(Please indicate a valid 3-digit Singapore mobile/telephone number)

Person acting on behalf of the Company/Firm

Namea : | NAME |
NRIC Number : | NRIC |
Designation/Capacity : | |
| declare that | have a valid International : Oves ONo

Passport

Save | | Procead | | Clear | | Back
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To save the current visa application

Click on the[Save]button
A confirmation message “The application has be&erdawill be displayed

To proceed with the Individual Visa application
Enter the mandatory fields
Click on the[Proceed]button

To reset the values entered for the current Loocalt&rt details
Click on the[Clear] button
Fields which have been filled will be reset

To return to the previous page
Click on the[Back] button
A popup message “Do you want to save your charigjek ‘OK’ to save the
changes. Click ‘Cancel to save without the changet’be displayed
o Click “OK” to save and return to the previous page
o Click “Cancel” to return to previous page withoat/sg the changes

save.ica.gov.sg says:
Do you want to save your changes?

Click 'OK’ to save the changes.
Click 'Cancel' to save without the changes.
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2.1.7 Upload Applicant Photo

To proceed to upload applicant photo

Logout

Step 4 of 6: Form Entry

Note:

« Field(s) with * isfare mandatory field(s).
« Applicant's photograph must be of the following reguirements:
1. A recent passport-sized colour photograph to be taken within the last 3 months and must be taken against
3 white background with a matt or semi-matt finish.
2. Photograph image must show the full face and without headgear (headgear wom in accordance with
religious or racial customs is acceptable but must not hide the facial features).
» Photograph image uploaded must be of the following specifications:
1. Image file must be a JPEG file format
2 Image fil size must be less than 60 Kbytes
3. Image dimension must be 400 x 514 pixels
4. Please click here for our online Image Editing Tool to crop and resize your photograph image to 400 by
514 pixels
» The photograph image must meet ICA's requirements for submission of visa application. Failure to meet the
requirements can result in delay or rejection of your application. Please refer to our digital photo image guidelines for
more details.

Please take note of the steps to ensure that the photograph image will be displayed on the Preview Page. For more
details, please click here.

UPLOAD APPLICANT PHOTOGRAFH

* Passport-sized Photo : Choose File | Mo file chosen
Image

{The photagraph will not be saved if you are saving the application as "Draft”.)

‘ Proceed | | Back

To proceed with the Individual Visa application
Upload Passport-size Photo Image
Click on the[Proceed]button

To return to the previous page
Click on the[Back] button to return to the previous page
The Local Contact Details page will be displayed
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2.1.8 Application Preview

Logout

| If you are unable to see the photo image, please click here for more details.

Step 5 of 6: Confirmation

PARTICULARS OF APPLICANT

Name

Alias

Date Of Birth

Sex

Marital Status
Mationality of Spouse

Spouse's NRIC Mo

Country of Birth

State / Province of Birth
MNationality

PRCID No

Race

Religion

Religious Denomination

Type of Travel Document Held
Travel Document Mo

Wachine Readable Zone 1D

Travel Document
Issue Date

Expiry Date
Counfry of lssue

Place of lssue

ARIANA FAM

01/01/1935
FEMALE
DIVORCED

AUSTRIA

GECRGIAN

OTHERS
FREE THINKER

INTERMNATIONAL PASSPORT
A123123

02/02/2010
01/01/2020
GECRGIA

EMBASSY

Version 9.5
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Address in Country of Origin
Country of Qrigin : ALGERIA
Division/Province/State of Origin

Prefecture of Origin

County/Disfrict of Origin

Address : STREET ABC HOUSE 112
OTHER DETAILS OF APPLICANT

Occupation : PRODUCTION WORKER

Highest Academic / Professional Qualifications : PRIMARY

Aftained

Type Group : SOCIAL

Type Of Visa : SINGLE JOURNEY

Date of Intended Arrival in Singapore : 10052017

How long do you intend to stay in Singapore? : LESS THAN 30 DAYS

Purpose Of Visit : TCUR

Address in Singapore

Where will you be staying in Singapore? : HOTEL
Block/House No

Floor No

Unit Mo

Street Name

Postal Code

Building Name

Tel Mo

Did you reside in other countries, other than your country of origin, for one year or more
during the last 5 years?

ANTECEDENT OF APPLICANT

Please choose in the box where appropriate against the following:

Have you ever been refused entry into or deported from any country, including Singapore?
Have you ever been convicted in a court of [aw in any country, including Singapore?

Have you ever been prohibited from entering Singapore?

Have you ever entered Singapore using a different passport or name?

MISCELLANEOUS

Remarks

Local Contact's Email Address : AAA@MAIL. COM

NO

NO
NO
NO
NO
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PARTICULARS OF LOCAL CONTACT

Applicant's Counfry of embarkation GEORGIA
before armiving Singapore

Relationship of Applicant to Local FRIEMD
Contact

Name NAME
NRIC Number NRIC
| declare that | have a valid YES

International Fassport
Local Contact's Passport Mumber ATZ2333N1
Local Contact's Passpaort Expiry Date 10M0/2020

Address in Singapore

Block/House Mo 122

Floor Ma 23

Unit No 12432
Street Name STREET 72
Fostal Code 112221

Building Mame

Contact Mo 08765432

| declare that all information furnished by me in this application are true and correct.
| understand that if there is any discrepancy in the information declared, a resubmission with a new processing
fee of $30/-is required.

Please confirm this submission by clicking on the "Submit’ button.

Submit | | Amend [ | Back | | Main

To submit the Individual Visa application
Select the checkbox to declare that the informdtionished are true and correct
Click on the[Submit] button to confirm the application
The Make Payment page will be displayed

To amend the Individual Visa application
Click on the[Amend] button
The Form 14A Entry Page 1 will be displayed

To return to the previous page
Click on the[Back] button to return to the previous page
The Upload Applicant Photo page will be displayed

To return to the Main Page
Click on the[Main] button
The List of Draft Page will be displayed
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2.1.9 Payment for Application

IF¥YOU ARE USING A POP-UP ELOCKER, please add "hitps:/fesc.ica.govsg” to your list of allowed sites in the pop-up blocker settings.
Ctherwise, the relevant transaction pages may not be displayed, or your transaction request may not be completed.

% You are now on a secure site.

Total payable : S$ 30.00

Please process to payment by clicking on the logo of your preferred payment mode:

Payment Mode Description

Forvisa/MasterCard Credit and Debit cards

Cancel Transaction

IMPORTANCE:

+ Please make sure that all other opened browsers are closed before
proceeding to make payment.

» DO NOT close this browser while payment is in process. You may close this
browser only after you receive the Oficial Receipt and an acknowledgement from
the e-Service for successful payment.

+« DO NOT click on the browser buttons (example: Back, Reload/Refresh ar
Stop) while payment is in progress.

« ForeNETS Debit, please include “www.enets.sg”, "dbsd2pay.dbs.com” (for
DBS/POSE Account halders), "www citibank.com.sg (for Citibank Account
holders)", "www.ochc.com” (for OCBC Account Holders) and “www.plus.com.sg”
(for Plus! Account Holders), "uniservices1.uobgroup.com (for UOB Account
holders)” and "hitps:ibank.standardchartered.com.sg” (for SCB Account Holders)
to your list of allowed sites in the pop-up blocker settings as well.

Click on[Mastercard / Visa] logo to proceed to the next step.
(This system supports VISA Credit Card and Master€xedit Card only)
To cancel the transaction, click on {l@ancel Transaction]button
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Payment Details

Card Type *
VISA | \isa

Card Number *

CVN

Your Order

* Required field

Total amount

MasterCard

This code is a three or four digit number printed on the back or front of credit

cards.

[123)

=
Expiration Date *

v

Cancel Order

Next

To submit the credit card payment

Select the Card Type

Enter the credit card details

Click on the[Next] button to review the payment

To cancel the transaction, click on {ldancel Order] button

SGD 30.00
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Review the payment details and order informatioiodfgemaking the payment for

the application
Click on the[Pay] button to confirm the payment

The Tax invoice/receipt will be displayed
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To print the Tax Invoice/Receipt
Enter CTRL+ P
Click on the[Print] button to print the Tax Invoice/Receipt
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2.1.10 Print Acknowledgement for Visa Application

Upon successful application and payment of Indiglddisa, the acknowledgement
page will be displayed.

To print the acknowledgement page, click on fReint Acknowledgement]
button. You will need the visa reference number figure references or for
application enquiry.

Version 9.5 Page 29 065



SAVE - PUBLIC Module
User Manual

To save the acknowledgement page, click on [thetructions to save the
Acknowledgement Pagelhyperlink for instructions to save the hyperlink
To print the Form 14A, click on tH&rint Form 14A] button
A popup message “Have you printed the acknowledgéepege? Click ‘OK’ to to
continue. Click ‘Cancel’ to print or save the aclhedgement page” will be
displayed

o Click “OK” to save and return to the previous page

o Click “Cancel” to return to previous page withoat/sg the changes

To proceed to submit another visa applicationkatio the[Main] button.
A popup message “Have you printed the acknowledgéepege? Click ‘OK’ to to
continue. Click ‘Cancel’ to print or save the acwiedgement page” will be
displayed

o Click “OK” to save and return to the previous page

o Click “Cancel” to return to previous page withoat/sg the changes
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2.1.11 Printing of Visa Application Form 14A
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To print Form 14A, click on thgPrint Form 14A] button
To close the page, click on tftelose] button
To proceed to submit another visa applicationkatic the[Main] button.
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2.2 Public — Individual Visa Application Status Enquiry

This function allows Public users to enquire on thdividual Visa application
submitted and print Form 14A using the applicatieference number and applicant’s
travel document number.

For visa application enquiry

Go to ICA websitehttp://www.ica.gov.sg

On the menu bar, mouse over “eServices & Forms”

Click on “Entry Visa”

The Entry Visa Page will be displayed.

Under eServices — Submission of Application foraidectronically (SAVE),
Click on the <Click here> button.

The SAVE Welcome Page will be displayed.
Click onthe[Status Enquiry] button to check the status of the visa application.
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The Visa Application Enquiry Page will be displayed

To enquire on amMpproved, Pending, Withdrawn, Documents Submitted or
RejectedVisa application/ appeal,
- Enter the Visa application reference number.
Enter the Visa applicant’s travel document number.
Click on the[Proceed]button
Upon successful enquiry of Individual Visa, thegeiny result page will be
displayed. Note that the result page will diffegpending on the application/
appeal Status and enquiry inputs.

To reset the values, click on tf@ear] button.
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2.2.1 Status of Visa Application

If the Individual Visa application i&pproved with e-Visa, the enquiry result page is
as follows:

To go back to Visa Application Enquiry page, clak the[Back] button
To print the paper e-Visa, click on tfidéere] hyperlink.

A “File Download” dialog box will appear as showalbw:

Click on the[PDF Document]to open the PDF document in your computer.
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The format of the paper e-Visa will appear as shbelow:
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If the Individual Visa application i8pproved without e-Visa, the enquiry result page
is as follows:

To print Form 14A, click on th@rint Form 14A] button. The Form14A will be
displayed as shown below in Section 2.2.3.

To go back to Visa Application Enquiry page, clak the[Back] button

To print the paper Approval Letter, click on flitere] hyperlink.

A “File Download” dialog box will appear as showalbw:

Click on the[PDF Document]to open the PDF document in your computer.

Version 9.5 Page 38 065



SAVE - PUBLIC Module
User Manual

The format of the paper Approval Letter will appaarshown below:
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If the Individual Visa application iBending, the enquiry result page is as follows:

To go back to Visa Application Enquiry page, clak the[Back] button

To print notification slip, click on thgPrint Notification Slip] button.

To print Form 14A, click on thgPrint Form 14A] button. The Form14A will be
displayed as shown below in Section 2.2.3.

If the Individual Visa application igvithdrawn , the enquiry result page is as follows:
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To go back to Visa Application Enquiry page, clak the[Back] button

To print notification slip, click on thEPrint Notification Slip] button.

To print Form 14A, click on th@rint Form 14A] button. The Form14A will be
displayed as shown below in Section 2.2.3.

If ICA has received the documents requestedor the Individual Visa application, the
enquiry result page is as follows:

To go back to Visa Application Enquiry page, clak the[Back] button

To print notification slip, click on thgPrint Notification Slip] button.

To print Form 14A, click on th@Print Form 14A] button. The Form14A will be
displayed as shown below in Section 2.2.3.

If the Individual Visa application iRejected the enquiry result page is as follows:
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To go back to Visa Application Enquiry page, clak the[Back] button

To print notification slip, click on thgPrint Notification Slip] button.

To print Form 14A, click on thgPrint Form 14A] button. The Form14A will be
displayed as shown below in Section 2.2.3.
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2.2.2 Status of Visa Appeal

If the Individual Visa appeal i&pproved with e-Visa, the enquiry result page is as
follows:

To go back to Visa Application/Appeal Enquiry pagkck on thelBack] button
To print the paper e-Visa, click on tfigere] hyperlink.

A “File Download” dialog box will appear as showalbw:

Click on the[PDF Document]to open the PDF document in your computer.
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The format of the paper e-Visa will appear as shbelow:
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If the Individual Visa appeal i8pproved without e-Visa, the enquiry result page is as
follows:

To print Form 14A, click on th@Print Form 14A] button. The Form14A will be
displayed as shown below in Section 2.2.3.

To go back to Visa Application/ Appeal Enquiry pagkck on thelBack] button
To print the paper Approval Letter, click on fliréere] hyperlink.

A “File Download” dialog box will appear as showalbw:

Click on the[PDF Document]to open the PDF document in your computer.
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The format of the paper Approval Letter will appaarshown below:
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If the Individual Visa appeal iBending the enquiry result page is as follows:

To go back to Visa Application Enquiry page, clak the[Back] button

To print notification slip, click on thgPrint Notification Slip] button.

To print Form 14A, click on th@Print Form 14A] button. The Form14A will be
displayed as shown below in Section 2.2.3.

If the Individual Visa appeal ¥/ithdrawn , the enquiry result page is as follows:
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To go back to Visa Application/ Appeal Enquiry pagkck on thelBack] button
To print notification slip, click on thEPrint Notification Slip] button.

To print Form 14A, click on th@rint Form 14A] button. The Form14A will be
displayed as shown below in Section 2.2.3.

If ICA has received the documents requestetbr the Individual Visa appeal, the
enquiry result page is as follows:

To go back to Visa Application/ Appeal Enquiry pagkck on thelBack] button
To print notification slip, click on thEPrint Notification Slip] button.

To print Form 14A, click on th@rint Form 14A] button. The Form14A will be
displayed as shown below in Section 2.2.3.
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If the Individual Visa appeal iRejected the enquiry result page is as follows:

To go back to Visa Application/ Appeal Enquiry pagkck on thelBack] button
To print notification slip, click on thgPrint Notification Slip] button.

To print Form 14A, click on thgrint Form 14A] button. The Form14A will be
displayed as shown below in Section 2.2.3.
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2.2.3 Form 14A Printing

Version 9.5 Page 50 065



SAVE - PUBLIC Module
User Manual

Version 9.5 Page 51 065



SAVE - PUBLIC Module
User Manual

To go back to Visa Application Enquiry page, clak the[Back] button.
To print Form 14A, click on thgPrint Form 14A] button.
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3 Frequently Asked Questions

1) Why do | get the message “Internal Error” even whenl have logged in to the
system?

Application is unable to detect the current sesa®ithe session has been lost. Close
the browser and log in again.

2) Why do | get the message “Invalid e-Service State”?

Do not click on thdBACK, FORWARD or REFRESH button when using SAVE
At any part of the application, please don’'t natkcbn the button for more than
one time

The system may need some time to process yourcagpiph, please be patience.
The system will auto generate an error messageipagg problem occurred
during the application.

You are reminded that the session will expire &plage remains idle for 15
minutes, even though you may be filling up details on {bage. You may try to
login again and submit your application.

3) How can | adjust my photograph to the correct spedication?
Below are the specifications for the required pgodph:

a. Image file must be JPEG file format.
b. Image file size must be less than 60Kbytes.
c. Image dimension must be 400 x 514 pixels

You may want to use the photo editor, Paint, wizieines with windows OS to adjust
the dimensions of the photographs in the futures May wish to follow the steps
using, Paint, below to adjust the dimensions.

I.  Opening the photograph using MS paint

ii.  Using the attribute under Image in Menu to setsike to 400x514 pixels
iii.  Press the button Ctrl and button 'A' on the keythoarselect the image.
Iv.  Stretch the image to the required dimension

v. Finally save it under JPG format.

4) Basic latin character FAQ
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5) Name FAQ

6) MRZ ID FAQ
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7) Photo FAQ
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